CHAPTER 4
Dynamic DNS Setup

4.1 Introduction

Before you set up the Dynamic DNS function, you have to subscribe free domain
names from the Dynamic DNS service providers. The router provides up to three
accounts for the function and supports the following providers: www.dynsns.org,

WWwWw.no-ip.com, www.dtdns.com,  www.changeip.com, = www.dynamic-

nameserver.com. You should visit their websites for registering your own domain

name for the router.

The Dynamic DNS function allows the router to update its online WAN IP address
which assigned by ISP to the specified Dynamic DNS server. Once the router is
online, you will be able to use the registered domain name to access the router or

internal virtual servers from the Internet.
4.2 Configuration

Enable the Function and Add a Dynamic DNS Account

1. Assume you have a registered domain name from the DDNS provider named

hostname.dyndns.org, and an account with username: fest and password: fest.

2. Go to Advance Setup > Dynamic DNS Setup as shown below.
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= Advanced Setup > Dynamic DNS Setup << Main Menu

Dynamic DNS Setup

[0 Enable Dynamic DS Setup

Accounts
Index Domain Name Active
y I %
2. #
3. 3

Cancel | [ Clearall | [ oK |

3. Check Enable Dynamic DNS Setup and Index number 1 to add an account for

the router.

= Advanced Setup = Dynamic ODNS Setup = Dynamic DNS Account Setup == Main Menu

Index : 1
Enable Dynamic DMNS Account
Service Provider .dyndns.nrg {wwwe. dyndns. org) b

Service Type ::Ié_yn_am-i.c v:

Dormain Marme :hnstname . dyndns. org v
Login Mame |test :(ma}{_ 23 characters)
Fassword snee | (rax. 23 characters)
[ wildcards

[ Backup hx

hail Extender :

Cancel | [ ClearAll | [ OK |

4. Check Enable Dynamic DNS Account, and choose correct Service Provider:
dyndns.org , type the registered hostname: hostname and domain name suffix:

dyndns.org in the Domain Name block. The following two blocks should be
2
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typed your account Login Name: test and Passowrd: test.
5. Click OK button to activate the settings.

Note: The Wildcard and Backup MX features are not supported for all
Dynamic DNS providers. You could get more detailed information from their

websites.
Disable the Function and Clear all Dynamic DNS Accounts
1. Go to Advance Setup > Dynamic DNS Setup.

2. Uncheck Enable Dynamic DNS Setup, and click Clear All button to disable

the function and clear all accounts from the router.
Delete a Dynamic DNS Account
1. Go to Advance Setup > Dynamic DNS Setup.

2. Click the Index number you want to delete, and click Clear All button to delete

the account.
4.3 Validation and Troubleshooting

Ping the Registered Domain Name

1. After router is online, use PING utility to ping your registered domain name to

verify if it works.

2. Go to Advance Setup > Online Status to make sure the responded IP address

from the Dynamic DNS server should be the same as router’ s WAN IP address.
View the DDNS Logs
1. Go to Advance Setup > Dynamic DNS Setup.

2. Click View Log button. The logs of DDNS updates will be shown as follows.
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7§ DDNS Log - Microzoft Internct Ezplorer - =13l =]

DONS Log

ap:en: 189 >>2>> DDHS is updating. <£44%

ap:ep:14.? A= leginname, H= loginnane, U= 1

BP:PR:18.3 Connecting to the DPMI server {MMUZ250730)...
BE:en:18.1 Heturn Code= good 61.238.170.714%

ap:op:12.1 Updated successFully.

0B:88:18.1 A= , H= , U= 1

00:00:18.1 Account i< not enable.

0E:eA:18.1 A= , H= , U= 1

account is not enable.

Retresh Close

A : Login Name
H : Domain Name without suffix
Return Code= good 61.230.170.145

Note: If you have any DDNS update issues, the logs is useful to find where the

problem is.

3. Click Online Status to know what the current WAN IP address is.

WAN Status GW IP Addr ©1.230.168. 254
Mode : 1P address . TX Packets TX Rate EX Packets RX Rate up Time

FRPOE | £1.230.170.145 | 221 10 218 3 013613
: : ==Drop PPPoE or PPTP

You will see the IP address in the circle, which is the same as the Return Code in the

DDNS logs. This indicates that the update is successful.



