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protected by copyright. No part may be reproduced, transmitted, transcribed,
stored in aretrieval system, or trandated into any language without written
permission from the copyright holders. The scope of delivery and other details
are subject to change without prior notice.

The following trademarks are used in this document:

®  Microsoft isaregistered trademark of Microsoft Corp.

®  Windows, Windows 95, 98, Me, NT, 2000, XP and Explorer are
trademarks of Microsoft Corp.

® Appleand Mac OS are registered trademarks of Apple Computer Inc.

®  Other products may be trademarks or registered trademarks of their
respective manufacturers.

Safety Instructions and Approval

Operation
Environment

Installation

Maintenance

Warranty

®  Make surethe AC power source iswithin therange of AC 90-240V. The
router should be used in a sheltered area, within the temperature range
from 0 to +50 °C and relative humidity within therange from 10% to
90%.

® Do not expose therouter to direct sunlight or other heat sources. The
housing and electronic components may be damaged accordingly.

®  Read the quick start guide and ingtallation manual before powering on the
device.

®  Locate the emergency power-off switch near the device before the router
powers on.

® |tishighly recommended to fix the device to the chassis to maintain air
circulation and stable condition.

®  Donot work aloneif the operation environment is ingppropriate.

®  Check and avoid the potential hazard under moist environments, and
grounding issues of power cabling.

®  Pleaseturn off the device when you replace the fuse, install or remove the
chassis

® Do not put the device in adamp or humid place, e.g. a bathroom-like
environment.

®  Avoid cable connection if lightning arises.

®  When you want to dispose of the router, please follow the local regulations
on environmental protection.

®  Users can replace the fuse by removing the module when necessary. The
fuse should conform to the following rating, AC: 250VAC, 1A. Other
parts of the device are complicated and should be repaired by authorized
and qualified personnel. Do not try to open or repair the device by
yourself.

®  Thewarranty of defectsin materidsisthree year s starting from the
purchase date. Please keep your purchase receipt as proof of purchase.

®  During the warranty, when the product has indications of failure dueto
faulty workmanship and/or materials, we will, at our discretion, repair or
replace the defective products or components, without charge for either
partsor labor, to whatever extent we deem necessary to re-store the
product to its proper operating condition. Any replacement will consist of
anew or re-manufactured functionally equivalent product of equal value,
and will be offered solely at our discretion.

®  Thiswarranty will not apply if the product is modified, misused, tampered
with, damaged by an act of God, or subjected to abnormal working
conditions.

®  Thiswarranty does not cover the bundled or licensed software of other
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vendors. Defects, which do not significantly affect the usability of the
product, will not be covered by the warranty.

® Wereservetheright to revise the manual and online documentation and to
make changes from time to time in the contents hereof without obligation
to notify any person of such revision or changes. The scope of delivery and
other details are subject to change without prior notice.

Be a Registered Web registration is preferred. Y ou can register your Vigor router via
Owner http://mww.draytek.com. Alternatively, fill in the registration card and mail it to
the address found on the reverse side of the card.
Firmware & Tools Please consult the DrayTek web site for moreinformation on newest firmware,
Updates tools and documents.
http://mww.draytek.com
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1. Introduction

To ensure secure and reliable Internet access over enterprise networks, Vigor3300 will be a good
solution for you. Vigor3300 is a comprehensive NAT and optional security suite that combines
firewall, VPN, URL content filtering facilities, with bandwidth management and Vol P
capabilities. The application scenario is shown as follows.

IP or ATM
Backbone

- L
This guide provides basic indications and configurations for Vigor3300 series:
»  Pand Explanation
»  Hardware Installation
»  Primary Web Configuration
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2. Panel Explanation

2.1 LED Indicators

The displays of LED indicators for the routers are different slightly.
For Vigor3300/3300V

p— LAN =y = WAN/DMZ =y
OvwN © © ® O Nk O © 0 O
QFirewal ® © ® ® 00 © © © ©

. OPWR@ACT ©0os © © © O©rX® © O ©
Factory

Reset P1 P2 P3 P4 P1 P2 P3 P4

For Vigor3300B+

@aAcT « & ®© © © ® O N
. _ Firewall _ e © © 0 0 @ 100
Factory (PWR @aos © @ © © 0 @ @ rox
Reset WAN2 WAN3 WAN1 P1 P2 P3 P4 LAN

LED Explanation

LED Status Explanation
PWR On Therouter is powered on.
Off Therouter is powered off.
ACT On/Blinking | Thesystemisactive.
Off The system is hanged.
VPN On The VPN tunnd is launched.
Off The VPN tunnd is closed.
Firewall On The Firewall function is active.
Off The Firewall function isinactive.
QoS On The QoS function is active.
Off The QoS function isinactive.
LNK | On The Ethernet link is established on corresponding port.
Off No Ethernet link is established.
LAN 100 | On It means that a normal 100 Mbps connection is through
(1,239 its corresponding port.
Off It means that a normal 10 Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
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LED Status Explanation

Off It means a half duplex connection on corresponding port.
LNK | On The Ethernet link is established.
WAN/DMZ Blinking The data transmission is done through the corresponding
(12 3 4) port.
Off No Ethernet link is established.
100 | On It means that a normal 100Mbps connection is through its
corresponding port.
Off It means that a normal 10Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.

Factory Reset button:  used to restore the default settings. Turn on therouter (ACT LED is
blinking). Press the hole and keep for more than 5 seconds. When you see
the ACT LED beginsto blink rapidly than usual, rel ease the button. Then
therouter will restart with the factory default configuration.

Connectors
The displays of connectors for the routers are different slightly.
For Vigor3300

L I

Consola Pt

P2 Py P4

For Vigor3300B+

T

Console P

[ P2 [ P4

WANT WAN2Z WAN3

yew
For Vigor3300V FXS FXO

i ARAA IIIIJ

Interface Description

Console Provided for technician use.

LAN (P1~P4) Connecter for local networked devices.
WAN/DMZ (P1 ~ P4) Connecter for remote networked devices.
FXS Connecter for telephone set.

FXO Connecter for FXSinterface of PABX.
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2.2 Package Content

s

A
A

-]

4
(4

GCD gRack mount kit

(brackets)

9 RJ-11 to RJ-11 Cable

@ Thetype of the power cord depends on the country that the router will be installed:

USA/Taiwan-type power cord AU/NZ-type power cord

China-type power cord
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3. Install Your Vigor3300 Series Router

This section will guide you to install the router through hardware connection and configure the
router’ s settings through web browser.

3.1 Hardware Installation

Before starting to configure the router, you have to connect your devices correctly.

1.  Connect the power cord to Vigor3300's power port on the rear panel, and the other sideinto
awall outlet.

2. Power on the device by pressing down the power switch on the rear panel. The PWR LED
should be ON.

3. Thesystem startsto initiate. After completing the system test, the ACT LED will light up
and start blinking.

Connect one end of an Ethernet cable (RJ-45) to one of the LAN ports of Vigor3300.

Connect the other end of the cable (RJ-45) to the Ethernet port on your computer (that
device also can connect to other computers to form a small area network). The LAN LED
for that port on the front panel will light up.

6. Connect a server/modem/router (depends on your requirement) to any WAN port of
Vigor3300 with Ethernet cable (RJ-45). The WAN1 (to WAN4) LED will light up.

7. Connect telephone sets to the FXS ports of Vigor3300 with telephone lines (RJ-11 to
RJ11).

8.  Connect the FXO ports to PABX with telephone lines (RJ-11 to RJ-11).

Below shows an outline of the hardware installation for your reference.

@HO

Power Cable

DSL/Cabel/
Fiber Modem

DSL/Cabel/
Fiber Modem

DSL/Cabel/ @
Fiber Modem

LAN
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3.2 Primary Web Configuration

The Quick Start is designed for you to easily set up for Internet access. You can directly access
the Quick Start via Web Configurator.

3.2.1 Accessing Web Browser

1. Make sure your computer connects to the router correctly.

Notice: You may either simply set up your computer to get IP dynamically

¢ fromtherouter or set up the | P address of the computer to be the same
subnet asthe default 1P address of Vigor router 192.168.1.1. For the
detailed information, please refer to the later section - Trouble Shooting of
this guide.

2. Openaweb browser (eg. |IE or Netscape) on your PC and type http://192.168.1.1. A
pop-up window will open to ask for username and password. Please type default values on
the window for the first time accessing. The default value for user nameis draytek and the
password is 1234. Next, click OK.

Enter Network Password i [

Fleaze type pour uzer name and pazsword.
Site: 192.168.1.1

Fealm

Uzer Hame Idra_l,ltek

Paszwiord I ****** A

[T Save thiz password in your password list

Ok I Cancel

3. Now, theMain Screen will pop up.

|
MultiService Security

Quick Setup System Network Advanced Firewall QoS VPN VolP 10:44:37 A.M

System - Status

Refresh Option: Hn Fefresh v
LAN Status WAN Status
hodel : Wigora3ooy
Hardvrare YWersion 1.0
Firrmware Version 256
Build Date&Time Tue Oct418.00:43 CST 2008
Systern Uptime 0 days 16 hours 37 minutes 53 seconds
CPU Usage 14.0684%
Mermory Usage : 56.5924%
Current Systern Time Wed Oct5 02:43:05 2005

3.2.2 Changing User Password
Thefirst job that you have to do is changing the user password. Follow the steps below to modify:
1. Goto System page and choose Change Password.
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»
. . N
VngMSﬂﬂBS_. ) VIGOROUS BROADBAND ACCESS

MultiService Security

Quick Setup System Network Advanced Firewall Qos VPN VolP 3:06:27 P.M

System - Change Password

Apply | Cancel

CrayTek Corp, @ 1997 - 2005 All rights reserved, DrayTek provides enterprise network solution,

2. Enter thelogin password on thefield of Old Password. Type a new onein thefield of New
Password and retypeit on thefield of Confirm Password. Then click Apply to continue.

3. Now, the password has been changed. Next time, use the new password to access the Web
Configurator for this router.

3.2.3 Adjusting WAN Connection Mode

On the next page as shown below, please select the appropriate Internet access type according to
the information from your 1SP.

1. Goto Network page and choose WAN.

2. You haveto sdect an appropriate WAN connection type for connecting to the Internet
through this router. For example, choose WAN1 and click Edit icon.

Vigor3300 series .

VIGOROUS BnﬂAﬁ‘B)\un ACCESS

MultiService Security
Quick Setup System Network Advanced Firewall Qos VPN VelP 10:51:31 A.M

Network - WAN

Load Balance @ Disable O Enable (| Auto Weight)
Backup CDisable &) Enable
# Edit IP Mode Active Default Route  Load Balance  Weight Backup-Master Backup-Slave VoIP
YYART Static ® 10% [O] ®
WANZ & Static 10% ®
VAN 3 Mot Set 10%
VAN Mot Set 10%
M Cancel

CrayTek Corp, @ 1997 - 2005 All rights reserved. DrayTek provides enterprise netwark solution.

3. Therearefour IP modes available for you to choose - Static P, DHCP, PPPoE and PPTP.
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Vigor3300 series .,
MultiService Security

Quick Setup System Network Advanced Firewall QoS VPN VolP 1:54:34 P.M

Network - WAN - WAN1 - Fast Ethernet

MAC Address : @ Default MAC O User Defined MAC
Downstream Rate 102400 .(khps)
Upstream Rate : (02400 | kisps)
Type (Fast Ethernet M
Physical Mode Auto Negotiation ¥

I IF Mode : @ static ODHCP O PPPoE O PPTP I

Static I P: If Static | P is selected, the following screen will appear. Please typein values for
I P address, Subnet Mask, Default Gateway and Primary DNS specified by your ISP, and
then click Apply.

PPPOE/PPTP
Configuration

e b s T172.16 2.225 Huost Marrie ‘
Subinet Mask [255.256 2550 Domain Mame ‘
Default Gateway | [172.16.2.233 (HODSt Mame ana Domaln Marme are required for some 1SPe)
Primary DNS [168.95.1.1

ouc L

T
Connection Detection

Detect Type [senda PING oo
Detect Interval(sec) \m
M Unephy Times ‘d

Detect Destination Host

(F or Domain Name) 172182233

IF Alias List

1 [10.1.1 100 2, 10.1.1.104 |
3 10110 4 10.1.1.105 |
5 10.1.1.102 [ 10.1.1.106 |
7 [10.1.1.103 8. 10.1.1.107 |

Apply | Reset | Cancel |

DHCP: If you choose DHCP mode, the DHCP server of your ISP will assign a dynamic IP
address for Vigor3300 automatically. It is not necessary for you to assign any setting. Click

Apply.

PPPOE: If your ISP provides you the PPPoE (Point-to-Point Protocol over Ethernet)
connection, please select PPPOE to get the following page. Enter the user name and
passwor d provided by your ISP on the web page. And click Apply.

Static/DHCP
| Caonfiguration . L
i 1 e
User Marme : BBI9EEEE@inst. net | FFTF Local Address | |
Password lianaiia PPTP Subret Mask:
Authentication : ‘ FAF v| PPTF Server Address | |

Gervice Mame © Thinet
L

Connection Detection

peteat el o]

M Unreply Times [z |

Apply | Reset Cancel

DrayTek Corp. @ 1997 - 2005 All rights reserved, DrayTek provides enterprise netwark solution
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PPTP: If your ISP uses PPT P (Point-to-Point Tunneling Protocal), please select PPTP. Next,
enter the PPTP Subnet Mask (e.g., 255.255.255.0), PPTP Local Address (e.g., 10.66.99.88)
and PPTP Remote Address (e.g., 172.66.99.88) provided by your ISP on the web page. And

click Apply.
Static/DHCP
Configuration 0
User Name [BBBQEEEE@hmet it ‘ PPTP Local Address : ooz ‘
Password - [sasanans PPTF Subnet Mask 265 256 265.0
Authentication |_PAP_: FPPTP Serer Address MEI.EI.EIJ 7‘
Service Mame | et |

Connection Detaction

Detect Interval [4¢ |
(11—
Max Unreply Times: O _‘
Apply | Reset | Cancel
DrayTek Corp. @ 1957 - 2005 All rights reserued. DrayTek provides enterprise network solution

3.2.4 Adjusting LAN Connection
The LAN connection setup comes with parameters of | P address and Subnet Mask.
1. Goto Network page and choose L AN.

MultiService Security

Quick Setup System Network Advanced Firewall Qos VPN VolP 5:54:08 P.M

Network - LAN

15t DHCP Server | 2nd DHEP Server |

Eor NAT Llsaga

15t IP Address 192.168.1.1
15t Subnet Mask 2552551550

or IP Routing Usage

C Enable @ Disable
2nd IP Address ]
Ind Subnet Mask [

Wi Interface

Apply | Cancel

DrayTek Corp. @ 1997 - 2005 All rights rezerved. DrayTek pravides enterprise netwark solution,

2. For NAT Usage: the local IP address (specified in 1% IP Address) will be trandated into a
public IP for data transmission. The default values for the router’s local 1P address and Subnet
Mask are 192.168.1.1 and 255.255.255.0. Keep the default values.

3. Click thetab of 1¥ DHCP Server. It will enable the router to serve as a DHCP server for your
network. A DHCP server automatically assigns an IP address and related parameters to each
computer on your network. Y ou can specify the IP pool for the router to start/end with when
issuing |P address.

Vigor3300 Series Quick Start Guide 11



Vigor3300 series .

MultiService Security

Quick Setup System Hetwork Advanced Firewall Sos VPN VolP 5-36:54 P.M

Network LAN

P Configuration l 2nd DHCP Server

D Relay Agent

Start IP : 192 168.1.10

End IF 192 168 1 254

Gateway IP(Optional)
Relay Agent
VAN Interface

DHCP Server IP Address

4. Thedefault valuefor the Start 1P is 192.168.1.10 and the valuefor the End IP is
192.168.1.254. Keep the default values.

3.2.5 Setting NAT Port Redirection Table

The NAT Port Redirection means port forwarding. Port forwarding sets up public services on
your network such as web servers, FTP servers and other special Internet applications. When
other users send this type of request to your network through the Internet, the router will direct
these requests to an appropriate host inside. For example, port number with 1024 can be
transferred into |P address of 192.168.1.100 of LAN. Whenever the incoming packet from the
WAN side with the port number within 1000~2000, the packet will be directly forwarded to LAN
IP address.

1. Goto Advanced page and choose NAT and then Port Redirection.

e ¥ .h“.
Vi ! : . VIGOROUS BROADEAND ACCESS
MultiService Security _
Quick Setup System  Network  Advanced  Firewall QoS VPN VoIP | 1106:32AM

Advanced - NAT - Port Redirection

# Comment Protocol E:I;:)rl:c Fart Public Port End Private IP Eihvas Eoet L LA

Start End Use IP Alias WAN Interface  IP Alias

®

D@oe 3 00 e 0

1

Edit| Delete | Delete AN

DrayTek Corp, © 1897 - 2005 All rights reserved, DrauTek provides enterprize network solution,
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2. Click radio button of #1 and click Edit.

YN
R

o svn ; Sk i
VIGOROUS BROA*EI\HD ACCESS

] q
MultiService Security

Quick Setup System Network Advanced Firewall QoS VPN VolP 3:45:54 P.M

Advanced - NAT - Port Redirection - Edit

Protocal : TCE-UDP +

Public Port Range: |WUEIEI HEDUU ‘
Private P :

Private Port Range: |2EII]I] HEDDD ‘
Use IF Allas - *) Disable Enable

AN Interface :

IP Alias

Apply | Cancel

DrayTek Corp. @ 1937 - 2005 All rights reserved. DrayTek provides enterprise network solution,

Select TCP/UDP as the protocaol.

Typein public port range from 1000 to 2000.
Typein private IP with 172.168.1.100.
Typein private port range from 2000 to 3000.

o v M~ w

3.2.6 Setting NAT Address Mapping Table

NAT (Network Address Trandlation) converts IP addresses on a private network (designated as
“LAN") into public IP addresses, so the packets can be forwarded to another registered network
(designated as “WAN?"). It enables multiple PCs inside the LAN to access the Internet by means
of one public IP address. NAT is enabled by default. By setting NAT Table, the public IPis
provided by your ISP.

1. Goto Advanced page and choose NAT and then Address Mapping.

- T AR
VngIﬁMSﬂl&L VIGOROUS BROADBAND ACCESS
MultiService Security : ™
Quick Setup System  Network  Advanced  Firewall QoS VoI '  imizzoaM
Advanced - NAT - Address Mapping
# Protocol Public IP Private IP Mask
O]
2 0
el
4 O
5§ O
80O
T
8 O
i m
10 O
1
[Edit| Delete | Delete All
DrayTek Corp, @ 1997 - 2005 All rights reserve, d. DrayTek provides entery prise netwark solution,
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2. Click radio button of #1 and click Edit.

Vigor3300 series .

MultiService Security

Quick Setup System  Network  Advanced Firewall QoS VPN  VolP 5:48:04 P.M

Advanced - NAT - Address Mapping - Edit

1

Pratocol TCE »|
Public|P: 10.1.1.100 »
Private IP : 192.168.1.100
Subnet Mask 724w

Apply | Cancel

3. Select TCP asthe protocal.
4. Set the Private |P with 192.168.1.100 and select /24 as the Subnet Mask.

Note: If you want to choose any on of the Public I P settings, you must specify some IP
addressesinthe IP Alias List of the Static/DHCP Configuration page first. If you
did not type in any IP addressin the IP Alias List, the Public I P setting will be

empty in this field. And when you click Apply, a message will appear to inform
you.

3.2.7 Setting ICMP Access Control

The Access Control can prevent viruses from using ICMP packets to attack the device. You can
disable the ping from the LAN/WAN side when there are worm-type viruses detected on your
network. The mechanism can avoid virus spread, but in most cases it should not be enabled
because its activation may make the device block normal query packets. Y ou can allow or reject
the management from WAN interfacein this function by your selection.

1. Goto System page and choose Access Control.

Vigor3300 series |
MultiService Security

Cuick Setup System Metworl * Advance o Firewall Qos VPN Vol

Systemn - Access Control

Management Access Control
Allow Management from the WAk
& Disable 3 Enable Al © Enable User Defined YWAN IF

Management Port

@ Default Ports (HTTP Port80 Telnet Part23) O User Defined Parts

FING Restriction
[C] Disable PING from the Lan

[C] Disable PING from the YA

2. Select Disablefor Allow Management from the WAN.
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3.2.8 Observing the Status

To monitor the router’s operating status, click the Status tab for the information. The screen pops
up displaying the current settings of Vigor3300, including three windows — Basic, LAN, and
WAN.

1. Goto System page and choose Status. The Basic Status will appear and display the main
information of Vigor3300. Therelated items are Model, Hardware Version, Firmware
Version, Build Date& Time, System Uptime, CPU Usage, and Memory Usage and Current

System Time.
Vi i i VS
ngﬁMsgngs_. VIGOROUS BROADBAND ACCESS
MultiService Security
Quick Setup System Network Advanced Firewall QoS VPN VolP 10:44:37 A M

System - Status

Refresh Option Ho Refresh -

[ | cewsmws | wansaws |
Model : Yigor3z00y

Hardware Yersion 1.0

Firmurare Yersion : 258

Build Date&Time Tue Oct4 18:00:42 CST 2008

System Uptime : 0 daws 16 hours 37 minutes 53 seconds
CPU Usane 14.0684%

Memaory Usage 59 5974%

Current System Time Wed Oct 5 02:43:05 2005

DrayTek Corps @ 1397 - 2005 All rights reserved, DrayTek provides anterprise nemwork solution,

2. Click thetab of LAN Status.
Vigﬂlﬁ:ﬂm_Sﬂli&S_. i VIGOROUS snoj\‘g;mé"m.;cess

MultiService Security i
Quick Setup System Hetwork Advanced Firewall CoS VPN VolP 6:15:11P.M

System - Status

Refresh Option: [Ho Retfresh ~
Basic Status ! I VAN Status

IP Address : 192.168.1.111

MAC Address 00:50:7F 2F.C4:C5

High Availability Status

R Packets : 2560

TX Packets : 3343

It displays the information about the LAN interface, including the | P address, MAC
Address, High Availability Status, RX Packets, and TX Packets.

3. Click thetab of WAN Status.

00:S0-7R2Tcdca
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It displays the information for all the WAN interfaces at the same time, including I P address,
MAC Address, Primary DNS, Secondary DNS, Gateway, RX Packets, TX Packets,
Connection Status and Up Time.

3.2.9 Rebooting the System

Reboot screen can appear after you finish the changing of the password, WAN and LAN settings.
Y ou have to reboot the router to invoke the configured settings that you made before. Besides,
you can select Use default configuration to reboot the device and retrieve the default settings.

1. Goto System page and choose Reboot.

Viaor3300 seri

MultiService Security

Quick Setup System Network Advance Firewall VPN VolP

System - Reboot

Rebooting the system...... wailing for 25 seconds and refresh page.....

Usa default configuration

Apply

2. Check Use default configuration to retrieve the factory settings or uncheck this box
to invoke the newly configured settings.

3. Click Apply.
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4. Trouble Shooting

This section will guide you to solve abnormal situations if you cannot access into the Internet
after installing the router and finishing the web configuration. Please follow below sectionsto
check your basic installation stage by stage.

Checking if the hardware status is OK or not.

Checking if the Network Connection Settings on your computer is OK or not.
Pinging the Router from your computer.

Checking if the ISP Settings are OK or not.

»  Backing to factory default setting if necessary.

>
>
>
>

If al above stages are done and the router still cannot run normally, it isthetimefor you to
contact with your dealer for advanced help.

4.1 Checking If the Hardware Status Is OK or Not
Follow the steps below to verify the hardware status.

1. Check if the power lineand WLAN/LAN cable connectionsis OK.
If not, refer to “2.1 Hardwar e | nstallation” for reconnection.

2. Turnontherouter. Make surethe ACT LED blinks once per second and the correspondent
WAN/LAN LED is bright.

Power Cable = LAN m—y 1= WANIDMZ my

@ven ® ® 0w ® 0 @
@i ® ® @ 00 e e e
facy, ©PW@ACT|@00s| @0 © @ 00 @ ®

] P1 P2 P3 P4 Pl P2 P3 P4

Vigor3300V

WiliEars Securty TP

- AAAAR ARAR \
Pk -

S 0BBI0GED ™ ==
LEEL e geew
2 oo 2 eemoses

3. If not, there must be something wrong with the hardware connection. Simply back to “2.1
Hardware I nstallation” to execute the hardware installation. And then, try again.

DSL/Cabel/
Fiber Modem

4.2 Checking If the Network Connection Settings on Your
Computer Is OK or Not

Sometimes the link failure occurs due to the wrong network connection settings. After trying the

above section, if thelink is stilled failed, please do the steps listed below to make sure the
network connection settingsis OK.

Vigor3300 Series Quick Start Guide 17



18

For Windows

The example is based on Windows XP. Asto the examples for other

operation systems, please refer to the similar steps or find support notesin
www.draytek.com.

&

1. Goto Control Panel and then double-click on Networ k Connections.

2. Right-click on L ocal Area Connection and click on Properties.

]

Disable

Status
|-
';TF Repair

Bridge Connections

Create Shorkcut

Rename

Properties

3. Sdect Internet Protocol (TCP/IP) and then click Properties.
- eth0 Properties @@

General | Authentication | Advanced

Connect using:

‘n ASUSTek /Broadcom 440x 104100 Ir

This connection uses the following items:

v gtlient for Microsoft Netwarks !
v ,Q File and Frinter Sharing for Microsoft Networks |
|
]

VI = (oS Packet Scheduler

Internet Protocol (TCP/IP)

Description

Transmission Control Protocol/Intermet Protocol. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

Shiow icon in notification area when connected
Notify e when thiz connection has limited or no connectivity

ok ][ Cancel ]
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4. Select Obtain an | P address automatically and Obtain DNS server address
automaticall

Internet Protocol (TCP/IP) Properties

General | Akemate Configuration

You can get |P settings assigned automatically if pour network supports
this capability. Othenwise, you need to ask your network administrator for
the appropriate |P settings,

(%) Obtain an P address automatically
(0 Uge the following IP address:

(0 Use the following DNS server addresses:

[ DK ][ Cancel ]

For MacOs

1. Doubleclick onthe current used MacOs on the desktop.

2. Openthe Application folder and get into Networ k.

3. Onthe Network screen, select Using DHCP from the drop down list of Configure IPv4.

e Network =
¢« @ O E
Show All Displays Sound Network Startup Disk

“r

)

Show: | Built-in Ethernet b ]

Location: | Automatic

{ TCP/IP | PPPoE = AppleTalk Proxies Ethernet '

Configure IPv4: | Using DHCP s ]
P Address: 192.168.1.10 ( Renew DHCP Lease )
Subnet Mask: 255.255.255.0 DHCP Client 1D:
(if required)

Router: 192.168.1.1

DNS Servers: (Optionaly

Search Domains (Optionaly

IPvé Address: fe80:0000:0000:0000:020a:95ff:fe8d:72e4

" Configure IPv6... ) @
¥ Click the lock to prevent further changes. | Assistme... ) [ Apply Now )
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4.3 Pinging the Router from Your Computer

20

The default gateway |P address of the router is 192.168.1.1. For some reason, you might need to

use “

ping” command to check the link status of the router. The most important thing for this

command is that the computer will receive areply from 192.168.1.1 for correct link. If not,
please check the | P address of your computer. We suggest you setting the network connection as
get | P automatically. (Please refer to the section 3.2)

Please follow the steps below to ping the router correctly.

For Windows

1
2.

For

A w0 Dd PR

Open the Command Prompt window (from Start menu>> Run).
Type command (for Windows 95/98/ME) or cmd (for Windows NT/ 2000/XP). The DOS
command dialog will appear.

= Command Prompt

Microsoft Windows BP [Version 5.1.268081
(C> Copyright 1985-2001 Microsoft Corp.

D:“\Documents and Settings“fae>ping 192.168.1.1
Pinging 192.168.1.1 with 32 bhytes of data:

Reply from 192.168.1.1: hytes=32 time{lms TTL=255
Reply from 192.168.1.1: hytes=32 time{ims TIL=255
Reply from 192_.168.1.1: bytes=32 time{ims TTL=255
Reply from 192.168.1.1: bytes=32 time{ims TTL=255

Ping statistics for 192.168.1.1:

Packets: Sent = 4, Received = 4, Lost = B (Bx loss),
Approximate round trip times in milli-seconds:

Minimum = Bms. Maximum = Bms. Average = Bms

D:“\Documents and Settings“faelr_

Type ping 192.168.1.1 and press [Enter]. It thelink is OK, theline of Reply from
192.168.1.1:bytes=32 time<1lms T TL =25 will appesar.

If the line does not appear, please check the I P address setting of your computer.

MacOs (Terminal)

Double click on the current used MacOs on the desktop.
Open the Application folder and get into Utilities.
Doubleclick Terminal. The Terminal window will appear.

Type ping 192.168.1.1 and press [Enter]. It thelink is OK, theline of 64 bytes from
192.168.1.1: icmp_seq=0 ttl=255 time=xxxx ms will appear.
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8eme Terminal — bash — 80x24

Last login: Sat Jan 3 B2:24:18 on ttypl

Wlelcome to Darwin!

Vigori@d:~ dravtek$ ping 192.168.1.1

PING 192.168.1.1 (192.168.1.1): 56 data bytes

64 bytes from 192.168.1.1: icmp_seq=0 tt[=255 time=0.755 ms
f4 bytes from 192.168.1.1: icmp_seq=1 tLl1=255 time=0.697 ms
A4 bytes from 192.168.1.1: icmp_seg=Z ttl=255 time=0.71& ms
64 bytes from 192.168.1.1: icmp_seqg=3 ttl=2565 time=0,731 ms
64 bytes from 192.168.1.1: icmp_seqg=4 tt[=25E time=0.72 ms
AC

-—- 192.168.1.1 ping statistics —-

5 packets transmitted, 5 packets received, 8% pocket loss
round-trip min/avg/max = 0.697/0.723/8.755 ns

Vigor1d:~ drayteks ]

4.4 Checking If the ISP Settings Are OK or Not
1. Goto theweb configuration GUI (http://192.168.1.1), click Networ k >> W AN to check

your |SP settings for |P modes.

2.  Makesurethe Active check box has been selected.
Network - WAN

Load Balance @ Disable C Enable (I Auto Weight
Backup : & Disable € Enable

# IP Mode Active Defat
ANT PPPOE ®
VWANZ Not Set = &
VWAN3 Not Set = &
WWAN4 Not Set B &

For PPPoE Mode

1. Check if Username and Passwor d are entered with correct values that you got from your

I SP.

2. Check if the setting of Authentication is correct or not. You may need to try both PAP and

CHAP.

3. Check if Service Name (optional) is correct or not. It is required by some | SPs.

IP Mode : Ostatic ODHCP ®PPPoE O PPTP

Static/DHCP
Configuration

User Name 86623696(@hinet net PPTF Local Address :
Password sessene PFTF Subnet Mask .
Authentication DA » FPFTF Server Address
Semnice Name

4.  After finishing the settings, go to System - Status page and click WAN Status. Y ou will get

a correct web page of WAN settings.
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For

Basic Status LAMN Status

WANTI :

IF Address 218.168.228.27
MAC Address 00:50:7f.28:80:26
Frimary DKE 168.95.1.1
Secondary DMNS :

Gateway B1.230.192.254
R Packets 95

TH Packets : a0

Connection Status connected

p Time : 0 days 0 hours 4 minutes 45 seconds
Static Mode

Check if the values of | P Address, Subnet Mask, Gateway | P Address and Primary DNS
that you got from ISP are set properly or not. If you forget, please contact with ISP for
getting new ones.

IP Mode : @ static ODOHCP OPPPoE OFPPTP

FrroErE e
Configuration

IP Address 220.13052.221 Host Mame

Subnet Mask 955 255 955 () Domain Mame

Default Gateway : 220.13052 209 (Host Name and Domain Name are required for some I5Ps.)
Primary DNS 166.95.1.1

Secondary DNGS

If anything wrong, please retype correct values and try the network connection again.

After finishing the settings, go to System - Status page and click WAN Status. You will get
a correct web page of WAN settings.

Basic Status | LAN Status | \

WANT1 :

IP Address 2201305222

MAC Address : 00:50:7128:8024

Prirmary DMNES ; 168.95.1.1

Secondary DME

Gateway 22013052209

¥ Packets o8

TH Packets 384

Connection Status : connected

IJp Time 0 days 0 hours & minutes ¥ seconds

For DHCP Mode

1

Check if Host Name (optional) and Domain Name (optional) are correct or not. Both them
arerequired for some | SPs.
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IF Mode : O static @ 0HCP OPPPoe O PPTR

| PPPOE/PPTP
Configuration

IF Address Host Mame

Subnet Mask Dornaln Name
Default Gatevray (HostName and Domain Name are required for some 1SPs.)
Primary DNS

Secondary DNS

2. If anything wrong, please check and retype correct values. Then try the network connection
again.

3. After finishing the settings, go to System - Status page and click WAN Status. Y ou will get
a correct web page of WAN settings.

Basic Status | LAN Status | |

WANT :

IP Address 172.16.100.10

MAC Address 00:a0:7128:80e5

Primary DME : 172161001

Secandary DRE

Giateway 172161001

R Packets 96

TH Packets 100

Connection Status connected

Up Time : 0 days 0 hours 4 minutes 51 seconds

For PPTP Mode
1. Check if the settings of User name and Passwor d are correct or not.

2. Check if the setting of Authentication is correct or not. You may need to try both PAP and
CHAP.

3. Checkif thevalue of PPTP Local Address, PPTP Subnet Mask, and PPTP Remote
Address are correct or not.

1P Mode Ostatic ODHCP OPPPoE @ PPTP

Static/DHCP

Configuration
Usear Name draylek@xs-tass-ade PPTFP Local Address ; 10.0.0.150
Password [ —— PPTF Subnet Mask ; 255 255 2550
Authentication - FiF % PPTP Server Address : 10.0.0.137
Saervice Mame ©

4.  After finishing the settings, go to System - Status page and click WAN Status. Y ou will get
a correct web page of WAN settings.
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Basic Status LAM Status

WANT :

IP Address £1.230.208.202

WAC Address 00:580:71.28:80:a7

Primary DS 194.109.6.66

Secondary DMNS 194 958.0.1

Gateway B1.230.208.245

Rx Packets : a4

Te Packets : a6

Connection Status connected

Up Time : 0 days 0 hours 4 minutes 39 seconds

Disconnect

4.5 Backing to Factory Default Setting If Necessary

24

Sometimes, awrong connection can beimproved by returning to the default settings. Try to reset
the router by software or hardware.

, Warning: After pressing factory default setting, you will loose all settings
L you did before. Make sure you have recorded all useful settings before you
pressing. The password of the factory default is null.

Software Reset
Y ou can reset router to factory default via Web page.

Go to System >> Reboot on the web page. The following screen will appear. Choose Use default
configuration and click OK. After few seconds, the router will return all the settings to the
factory settings.

Vi
MultiService Security

Quick Setup System  Network  Advance  Firewall VPN  VoIP

System - Reboot

Rebooting the system...... waiting for 25 seconds and refresh page.....

LUse default configuration

Apply

Hardware Reset

Whilethe router is running (ACT LED blinking), pressthe RST button and hold for morethan 5
seconds. When you seethe ACT LED blinks rapidly, please release the button. Then, the router
will restart with the default configuration.
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After restore the factory default setting, you can configure the settings for the router again to fit
your personal request.

4.6 Contacting Your Dealer

If therouter settings are correct at al, and the router still does not connect to internet, please
contact your | SP technical support representative to help you for configuration.

Also, if therouter still cannot work correctly, please contact your dealer for help. For any further
questions, please send e-mail to support@draytek.com.
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