Dynamic DNS Setup

CHAPTER 7
Dynamic DNS Setup

7.1 Introduction

Before you set up the Dynamic DNS (Domain Name Server) function, you have to
subscribe free domain names from the Dynamic DNS service providers. The Vigor
router provides up to three accounts for the function and supports the following

providers: www.dynsns.org, www.dynamic-nameserver.com, wwWw.no-ip.com,

www.dtdns.com, www.changeip.com. You should visit their websites to register

your own domain name for the router.

The Dynamic DNS function allows the router to update its online WAN IP address
which assigned by ISP to the specified Dynamic DNS server. Once the router is
online, you will be able to use the registered domain name to access the router or
internal virtual servers from the Internet. Use the following setup link on the Setup

Main Menu to configure the Dynamic DNS Setup function.

Advanced Setup > Dynamic DNS Setup

Advanced Setup

& Dynamic DNS Setup
A v ue Sl

= Call Schedule Setup

= NAT Setup

- RADIUS Setu
« Static Route Setup

= |IP Filter/Firewall Setup

& YWPH and Remote Access Setup
= UPHP Service Setup

7.2 Configuration = YLAN/Rate Control
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Enable the Function and Add a Dynamic DNS Account

1. Assume you have a registered domain name from the DDNS provider, say

hostname.dyndns.org, and an account with username: fest and password: fest.

2. Login Web Configurator --> Dynamic DNS Setup and then you will see the

following web page.

Dynamic DNS Setup

[] Enable Dynamic DNS Setup

Accounts
Index Domain Name Active
1 X
2 i
3 X

| Cancel | [ Clearall | [ 0K |

Coparight (=) 2004, OrayTek Corp. All Rights Reserved.

3. Check Enable Dynamic DNS Setup and Index number 1 to add an account

for the router. And now, you will see the following web page.
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Index : 1
Enable Dynamic DMS Account
Service Provider dyndns.org (e dyndns. org) b

service Type | Dynamic %

Darmain Name | hastharne .| dyndns.org b
Login Mame test (rnax. 23 characters)
Passward sese imax. 23 characters)
[ wildcards

[ Backup M

hail Extender ;

Cancel | | ClearAll | | OK |

Copyright (=] 2004, DrayTek Corp. All Rights Reserved.

4. Check Enable Dynamic DNS Account, and choose correct Service Provider:
dyndns.org , type the registered hostname: hostname and domain name suffix:
dyndns.org in the Domain Name block. The following two blocks should be

typed your account Login Name: fest and Passowrd: test.
5. Push OK button to activate the settings.

Note: The Wildcard and Backup MX features are not supported for all Dynamic

DNS providers. You could get more detailed information from their websites.

Disable the Function and Clear all Dynamic DNS Accounts

1. Login Web Configurator -> Dynamic DNS Setup.

2.  Uncheck Enable Dynamic DNS Setup, and push Clear All button to disable

the function and clear all accounts from the router.
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Delete a Dynamic DNS Account
1. Login Web Configurator -> Dynamic DNS Setup.

2. Click the Index number you want to delete and then push Clear All button to

delete the account.
7.3 Validation and Troubleshooting

Ping the Registered Domain Name

1. After router is online, use PING utility to probe your registered domain name

in order to verify if it works.

2. Login Web Configurator -> Online Status to make sure the responded IP
address from the Dynamic DNS server should be the same as router’s WAN IP

address.

View the DDNS Logs

1. Login Web Configurator -> Dynamic DNS Setup.

2. Push View Log button. The logs of DDNS updates will be shown as follows.

; DDNHS Log - Microsoft Internet Explorer

DDNS Log

06:88:86.1 A= , H= , U= 1 -
B6:8A:06.1 Account is not enabled.

B7:88:87 .1 >>>>> DDHS is updating. <<€«
B7:88:87. 1 A= , H= , U= 1

87:80:87 .1 Account is not enabled.
B7:88:87.1 A= , H= , U= 1

B7:88:87 .1 Account is not enabled.
B7:88:87 1 A= , H= , U= 1

Iﬂ?:ﬂﬂ:ﬂ?.1 Account is not enabled. w

[ Refresh ] [ Close ]

Where A : Login Name

H : Domain Name without suffix.
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Return Code= good 61.230.170.145

Note: If you have any DDNS update issues, the logs is useful to find where the

problem is.

3. Click Online Status to know what the current WAN IP address is.

WAN Status GW IP Addr 61.230.168.254
Mode IP Address TX Packets TX Rate RX Packets RX Rate Up Time
PRPoE C 61.230.170.145 ) 221 10 218 3 6 s e e
== Drop PPPoE or PPTP

You will see the IP address in the circle, which is the same as the Return Code in

the DDNS logs. This indicates that the update is successful.
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