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Release Note for SmartVPN Client

Firmware Version: 5.7.3

Release Type: Normal - Upgrade recommended when convenient

Applied Operation Windows Vista 32-bit/64-bit, Windows 7 32-bit/64-bit, Windows 8, Windows
System 10, Windows 11, Windows Server 2012 R2

The Smart VPN Client is a VPN configuration utility. It makes VPN configuration easy for users. It could
support the following VPN schemas, PPTP, L2TP, IPsec, OpenVPN, WireGuard VPN and DrayTek SSL Tunnel.

New Features

®  Support SHA256 for IPsec (IKEV1).

®  Support to add more routes (up to 8 routes).

® The WireGuard profiles are accessible to all users.

®  Support to receive the DNS IP from the VPN router for EasyVPN(WireGuard) clients.

®  Support to display more information when the mouse is over the SmartVPN icon in the taskbar.

Im provement

® Improved: Suppress 'SSL VPN is unavailable on ARM64' dialog.

[ Improved: Show the EasyVPN port number in the Connection menu.

® Improved: Modify the sentences for the VPN connection error messages.

® improved: Modify the translation for the battery warning ("don't display this message again”).

[ Improved: The EasyVPN (Auto Mode) has been set as the default type when adding a new VPN
profile.

®  Corrected: An issue with SSL VPN missing.

®  Corrected: An issue with the failure to install the OpenVPN Client by x.msi.

®  Corrected: An issue where the "Add More Routing” option was not functioning properly.

®  Corrected: An issue with the System tray icon not clickable after installing version 5.7.2.

®  Corrected: An issue with the system crashing, displaying an "Assertion failed" error when trying to
establish the OpenVPN connection.

®  Corrected: An issue with which the L2TP connection attempt failed due to the failure of certificate
validation on the remote computer.

([ ]

Corrected: An issue when adding a new profile with the available Type 'L2TP', the setting of
'Support L2TP instead of L2TP over IPsec’ would be disabled.

Known Issue

Note

SmartVPN Client will possibly pop up an error "Hardware failure in port or attached device." if a
user tries to reconnect SSL VPN after a long-time performance test with SSL VPN.

No longer support Windows XP system.
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